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MISSION, Vision, and Values

Vision
Public safety through quality service.

Mission
The mission of the Highway Patrol is to make a difference every day by providing
high quality law enforcement services to keep North Dakota safe and secure.

Values
Loyalty – We will show allegiance to ourselves, our department, the state of North Dakota, our community, 
and to those who came before us and sacrificed so much to ensure the safety of our citizens.

Integrity – Being honest, responsible, and ethical. Citizens place the highest trust in the NDHP. Each 
member of the NDHP must recognize that they are held to a higher standard of accountability than the 
public. We must always be mindful to NEVER violate the public trust. Our conduct, both on and off duty, 
must be beyond reproach.

Commitment – To fulfill the vision of the NDHP, each employee must deliberately carry out their duties 
and responsibilities to the best of their abilities.

Diversity/Respect – Because we are a diverse culture, we value each other and all members of our 
community, regardless of age, race, gender, appearance, individual beliefs or lifestyles; always showing 
understanding, respect, and appreciation for our similarities and our differences.

Professionalism – To be considered professional we must conform to the technical and ethical standards 
of our profession. As members of the NDHP, we are proud of our profession. Because we are highly 
trained and dedicated, we are capable of handling the daily demands of the law enforcement profession 
and devoting our full energy and talents to the department’s vision.

Accountability – Employees at all levels and ranks must accept responsibility for their actions, both in 
their personal lives and in their professional lives.
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OVERVIEW OF OUR AGENCY
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ENViRONMENTAL ASSESSmENT

North Dakota has more miles of roads per capita than any other state in the nation with approximately 
166 miles of road for every 1,000 people. There are 7382 miles of U.S., state, and federal highways. 
As a result, we have a very large network of roadways to patrol. With the number of vehicle miles 
traveled steadily increasing (see Figure 1), this becomes an even greater challenge for our troopers.

FIGURE 1
BILLIONS OF VEHICLE MILES TRAVELED

Similarly, while the number of licensed drivers in the state has remained relatively constant, the 
number of registered vehicles is increasing (see Figure 2). This is significant for the Highway Patrol, 
because it reflects an increasing customer base for a fixed amount of troopers.
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FIGURE 2
THOUSANDS OF LICENSED DRIVERS AND REGISTERED VEHICLES

An even greater concern for the NDHP, and the citizens of North Dakota, is the rising fatality rate (see 
Figure 3). The fatality rate is based on deaths per 100 million vehicle miles traveled.

FIGURE 3
FATALITY RATE - NORTH DAKOTA vs. NATIONAL
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OPERATIONAL GoALS

Our agency is built on 7 key operational goals that drive our troopers to make a difference in the 
state of North Dakota every day.

1.	Concentrate efforts towards patrolling highways and being visible

2.	Reduce crashes and investigate when they do occur

3.	Impact alcohol abuse relating to DUI and underage consumption and the tragedies that 
happen on our highways as a result

4.	Impact criminal activity occurring in our state

5.	Protect highway infrastructure and provide for the safe movement of goods and services 
through an effective motor carrier program

6.	Provide quality service to the public

7.	Hold individuals, not groups or districts, accountable for their actions, good or bad

The NDHP’s strategic plan for the coming years is comprised of 4 goals that complement the 
Operational Goals we strive towards on a daily basis. These 4 goals, and the strategies to achieve 
them, are detailed in the following pages. It is important to note that this is a “living document” and 
will be evaluated and discussed throughout the coming years.
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GOAL #1 – PUBLIC SAFETY ON HIGHWAYS

OVERVIEW

OBJECTIVES



GOAL #2 - PROVIDE A SECURE ENVIRONMENT FOR ALL CITIZENS

OVERVIEW

OBJECTIVES



GOAL #3 - ENHANCE EMPLOYEE WELFARE

OVERVIEW

OBJECTIVES



GOAL #4 - ENHANCE RELATIONSHIPS

OVERVIEW

OBJECTIVES






